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CNBC’S BEST HOTELS FOR BUSINESS TRAVELERS 2022 csﬂ&
This list is the result of a joint project between CNBC International and the market
and data research firm Statista. The results are based on:
1. Responses from a reader survey for business travelers which ran on CNBC’s website from
May 3 to June 7, 2022; and
2.Independent research that analyzed hotel facilities, amenities and services as well as
guest reviews from TripAdvisor, Google, Expedia and other similar websites.
3.Scores range from 1(low) to 4 (high)
STRALIA EVALUATION AACLTiES TOTAL SCORE

ADELAIDE

1. Pullman Adelaide 3.29 3.36 3.33
2. InterContinental Adelaide 3.15 3.46 3.31
3. Adina Apartment Hotel Adelaide Treasury 3.38 3.18 3.28
4. Sofitel Adelaide 314 an 332
5. Quest Port Adelaide 3.33 2.87 310
BRISBANE

1. The Calile Hotel 3.40 3.40 3.40
2. Hyatt Regency Brisbane 3.28 3.45 3.36
3. Emporium Hotel South Bank 3.45 3.23 3.34
4. Treasury Brisbane 3.27 3.34 3.30
5. Adina Apartment Hotel Brisbane 3.35 2.94 314
MELBOURNE

1. The Como Melbourne - MGallery 317 3.59 3.38
2. Crown Towers Melbourne 3.29 3.36 3.32
3. Pullman Melbourne on the Park 312 3.47 3.29
4. Sheraton Melbourne Hotel 3.24 3.31 3.27
5. W Melbourne 2.65 3.35 3.00
PERTH

1. Pagoda Resort & Spa 312 3.70 3.4
2. COMO The Treasury 3.56 3.07 3.32
3. Pan Pacific Perth 3m 3.43 3.27
4. Hyatt Regency Perth 3.08 3.37 3.22
5. Crown Towers Perth 2.84 3.25 3.04
SYDNEY

1. The Branksome Hotel & Residences 3.29 3.70 3.50
2. InterContinental Sydney Double Bay 3.21 3.64 3.43
3. Four Seasons Hotel Sydney 3.42 3.39 3.41
4. Sir Stamford at Circular Quay 3.35 3.44 3.40
5. Park Hyatt Sydney 3.40 3.32 3.36
INDIA EVALUATION “PAdLTiEs” TOTAL SCORE
BANGALORE

1. Four Seasons Hotel Bengaluru at Embassy ONE 3.47 3.55 3.51
2. Shangri-La Bengaluru 3.36 3.64 3.50
3. Sheraton Grand Bangalore Hotel at Brigade Gateway 3.36 3.63 3.50
4. JW Marriott Hotel u 3.29 3.68 3.49
5. The Den Bengaluru 2.45 3.50 2.97
KOLKATA

1. JW Marriott Hotel Kolkata 3.30 3.74 3.52
2. The Westin Kolkata Rajarhat 3.28 3.69 3.48
3. The Oberoi Grand Kolkata 3.45 3.27 3.36
4. Kenilworth Hotel 2.95 3.30 313
5. ITC Royal Bengal 2.43 3.31 2.87
CHENNAI

1. The Westin Chennai Velachery 3.26 3.70 3.48
2. Crowne Plaza Chennai Adyar Park 3.15 3.70 3.43
3. Park Hyatt Chennai 3.30 3.53 3.42
4. Hilton Chennai 2.82 3.61 3.21
5. Citadines OMR Chennai Aparthotel 2.80 3.52 3.16
HYDERABAD

1. Taj Falaknuma Palace Hyderabad 3.49 3.62 3.55
2. Sheraton Hyderabad Hotel 3.31 3.70 3.51
3. The Westin Hyderabad Mindspace 3.28 3.70 3.49
4. Oakwood Residence Kapil Hyderabad 3.30 3.61 3.45
5. Trident Hyderabad 3.43 3.45 3.44
MUMBAI

1. The Leela Mumbai 3.27 3.76 3.52
2. Grand Hyatt Mumbai Hotel & Residences 3.24 3.80 3.52
3. JW Marriott Mumbai Sahar 3.34 3.67 3.51
4. The Taj Mahal Palace, Mumbai 3.41 3.60 3.50
5. The Taj Mahal Tower, Mumbai 3.30 3.44 3.37
NEW DELHI

1. The Leela Palace New Delhi 3.50 3.72 3.61
2. JW Marriott Hotel New Delhi Aerocity 3.31 3.61 3.46
3. Radisson Blu Plaza, Delhi Airport 317 3.75 3.46
4. Roseate House New Delhi 3.23 3.68 3.45
5. The Imperial, New Delhi 2.42 3.50 2.96
PUNE

1. Marriott Suites Pune 3.34 3.59 3.47
2. DoubleTree by Hilton Hotel Pune - Chinchwad 3.23 3.46 3.35
3. The Ritz-Carlton Pune 3.47 3.20 3.33
4. JW Marriott Hotel Pune 3.39 3.27 3.33
5. Four Points by Sheraton Hotel and 3.05 3.51 3.28

Serviced Apartments Pune



CUSTOMER AMENITIES &
INDONESIA EVALUATION FACILITIES IOTAESCORE

BANDUNG
1. Sheraton Bandung Hotel & Towers 314 3.83 3.48
2. Holiday Inn Bandung Pasteur 314 3.81 3.48
3. Crowne Plaza Bandung 3.19 3.56 3.37
4. The Papandayan 318 3.32 3.25
5. HARRIS Hotel & Convention Festival 2.58 3.48 3.03
Citylink Bandung
JAKARTA
1. The Ritz-Carlton Hotel Jakarta, Pacific Place 3.47 3.76 3.62
2. InterContinental Hotels Jakarta Pondok Indah 3.4 3.59 3.50
3. Shangri-La Jakarta 3.34 3.50 3.42
4. Four Seasons Hotel Jakarta 3.35 3.43 3.39
5. Raffles Jakarta 3.48 3.27 3.37
SURABAYA
1. JW Marriott Hotel Surabaya 3.35 3.67 3.51
2. Hotel Majapahit Surabaya MGallery 3.36 3.59 3.47
3. DoubleTree by Hilton Surabaya 3.38 3.50 3.44
4. Sheraton Surabaya Hotel & Towers 3.26 3.41 3.34
5. The Westin Surabaya 315 3.23 319
JAPAN EVALUATION RO TiES TOTAL SCORE
KYOTO
1. Four Seasons Hotel Kyoto 3.30 3.16 3.23
2. Ace Hotel Kyoto 3.41 3.03 3.22
3. Park Hyatt Kyoto 3.21 3.10 3.16
4. Hotel Okura Kyoto 3.31 2.97 314
5. Hyatt Regency Kyoto 2.85 3.20 3.03
NAGOYA
1. Nagoya Marriott Associa Hotel 3.27 3.74 3.51
2. Hilton Nagoya Hotel 3.23 3.68 3.45
3. Nagoya Prince Hotel Sky Tower 3.32 3.21 3.26
4. Nagoya Tokyu Hotel 3.16 2.98 3.07
5. The Tower Hotel Nagoya 2.55 2.87 2.71
OSAKA
1. The Ritz-Carlton Osaka 3.34 3.53 3.43
2. Imperial Hotel Osaka 3.39 3.45 3.42
3. Conrad Osaka 3.4 3.40 3.40
4. InterContinental Hotel Osaka 3.42 3.08 3.25
5. The Westin Osaka 3.21 319 3.20
SAPPORO
1. JR Tower Hotel Nikko Sapporo 3.35 3.15 3.25
2. Keio Plaza Hotel Sapporo 3.19 3.21 3.20
3. Sapporo Excel Hotel Tokyu 3.16 3.04 3.10
4. ANA Crowne Plaza Sapporo 2.94 3.23 3.09
5. Premier Hotel -TSUBAKI- Sapporo 319 2.91 3.05
TOKYO
1. Park Hyatt Tokyo 3.43 3.52 3.48
2. Ascott Marunouchi Tokyo 3.42 3.38 3.40
3. Shangri-La Tokyo 3.40 3.24 3.32
4. Andaz Tokyo Toranomon Hills 3.41 3.23 3.32
5. The Okura Tokyo 2.46 3.44 2.95
YOKOHAMA
1. Yokohama Royal Park Hotel 3.35 3.61 3.48
2. InterContinental Grand 3.21 3.50 3.35
3. The Kahala Hotel & Resort 3.24 3.22 3.23
4. InterContinental Yokohama Pier 8 3.38 2.84 3an
5. Oakwood Suites Yokohama 3.44 2.45 2.94
MALAYSIA EVALUATION AAQILTIES TOTAL SCORE

KUALA LUMPUR

1. Sofitel Kuala Lumpur Damansara 3.24 3.58 3.41
2. Mandarin Oriental Kuala Lumpur 3.41 3.38 3.40
3. Hyatt House Kuala Lumpur, Mont Kiara 3.26 3.42 3.34
4. Shangri-La Kuala Lumpur 3.38 3.20 3.29
5. EQ Kuala Lumpur 2.55 3.40 2.97
MALACCA

1. DoubleTree by Hilton Melaka 3.16 3.44 3.30
2. Casadel Rio Melaka 3.34 2.96 3.15
3. Holiday Inn Melaka 3.08 3.16 312
4. Hatten Hotel Melaka 3.00 3.16 3.08
5. Swiss-Garden Hotel Melaka 2.88 3.09 2.98
NEW ZEALAND SR L TOTAL SCORE
AUCKLAND

1. Sofitel Auckland Viaduct Harbour 3.37 3.62 3.50
2. Grand Millennium Auckland 3.21 3.56 3.39
3. Cordis Auckland 3.35 3.34 3.34
4. Park Hyatt Auckland 3.45 3.21 3.33
5. Stamford Plaza Auckland 337 313 315

CHRISTCHURCH

1. Chateau On The Park - Christchurch, A 3.8 3.34 3.26
D By Hilton

2. Rydges Latimer Christchurch 3.31 313 3.22

3. Pavilions Hotel Christchurch 314 3.22 318

4. Airport Gateway Motel 3.22 313 318

5. The Establishment Boutique Accommodation 271 273 2.72



EOPLE'S REPUBLIC OF CHINA EVALUATEN LIRS TOTAL SCORE

BEIJING
1. Kerry Hotel Beijing 3.41 3.58 3.50
2. Crowne Plaza Beijing Lido 3.27 3.60 3.43
3. The PuXuan Hotel and Spa 3.50 3.30 3.40
4. The Peninsula Beijing 3.48 319 3.33
5. China World Summit Wing Beijing 3.08 3.19 313
GUANGZHOU
1. Shangri-La Guangzhou 3.27 3.49 3.38
2. The Ritz Carlton Hotel Guangzhou 3.35 3.31 3.33
3. Sheraton Guangzhou Hotel 3.28 3.31 3.30
4. InterContinental Guangzhou Exhibition Center 3.32 3.16 3.24
5. LN Garden Hotel Guangzhou Nansha 2.39 3.58 2.99
HONGKONG
1. Kerry Hotel Hong Kong 3.37 3.4 3.39
2. Four Seasons Hotel Hong Kong 3.48 3.23 3.35
3. Kowloon Shangri-La, Hong Kong 3.36 312 3.24
4. The Ritz-Carlton Hong Kong 2.51 3.36 2.94
5. Grand Hyatt Hong Kong 2.45 3.39 2.92
MACAU

1. StudioCityMacaw ... 324 = 38 = 354
2. Grand Hyatt Macau 3.36 3.57 3.46
3. JW Marriott Hotel Macau 3.35 3.38 3.36
4. Morpheus 3.45 3.16 3.30
5. Galaxy Macau 2.40 3.7 3.06
NANJING
1. Jumeirah Nanjing 3.38 3.30 3.34
2. HUALUXE Nanjing Yangtze River 2.81 3.77 3.29
3. Nanjing Central Hotel 313 3.45 3.29
4. InterContinental Nanjing 3.38 3.01 319
5. Crowne Plaza Nanjing Jiangning Hotel 2.77 3.56 317
SHANGHAI
1. Fairmont Peace Hotel Shanghai 3.46 3.53 3.50
2. The Ritz-Carlton Shanghai Pudong 3.41 3.39 3.40
3. Park Hyatt Shanghai 3.35 3.41 3.38
4. Bulgari Hotel Shanghai 3.03 3.40 3.22
5. The St. Regis Shanghai Jingan 2.43 3.45 2.94
SHENZHEN
1. InterContinental Shenzhen 3.36 3.66 3.51
2. Futian Shangri-La, Shenzhen 3.31 3.55 3.43
3. The St. Regis Shenzhen 3.33 3.41 3.37
4. The Langham Shenzhen 3.41 3.32 3.37
5. Crowne Plaza Shenzhen Nanshan 2.93 3.23 3.08
TIANJIN
1. The Ritz-Carlton Tianjin 3.49 3.50 3.50
2. Four Seasons Hotel Tianjin 3.33 3.55 3.44
3. Holiday Inn & Suites Tianjin Downtown 3.25 3.44 3.34
4. Hyatt Regency Tianjin East 312 3.45 3.29
5. Conrad Tianjin 3.46 3.06 3.26
PHILIPPINES EVALUATION “PACILiTiES TOTAL SCORE
DAVAO CITY
1. dusitD2 Davao 3.31 3.84 3.58
2. Dusit Thani Residence Davao 3.18 3.86 3.52
3. Park Inn by Radisson Davao 3.08 3.43 3.25
4. Seda Abreeza 312 317 314
5. Blue Lotus Hotel 219 3.42 2.81
MANILA
1. Makati Diamond Residences 3.37 3.59 3.48
2. Shangri-La The Fort, Manila 3.43 3.40 3.41
3. Okada Manila 3.26 3.4 3.34
4. City Of Dreams - Niiwa Manila 3.44 3.21 3.32
5. Marco Polo Ortigas Manila 3.01 3.39 3.20
SINGAPORE SN AMNTESS  romscoms
SINGAPORE
1. Four Seasons Hotel Singapore 3.44 3.47 3.46
2. The Ritz-Carlton, Millenia Singapore 3.41 3.44 3.43
3. Holiday Inn Singapore Orchard City Centre 3.18 3.64 3.41
4. Shangri-La Singapore 3.36 3.45 3.40
5. Pan Pacific Singapore 3.33 3.4 3.37



CUSTOMER AMENITIES &
SOUTH KOREA EVALUATION FACILITIES IRIANSCORE

BUSAN
1. Paradise Hotel Busan 3.33 3.64 3.49
2. Lotte Hotel Busan 3.32 3.50 3.4
3. The Westin Josun Busan 3.25 3.15 3.20
4. Park Hyatt Busan 3.38 3.02 3.20
5. Grand Josun Busan 2.38 an 2.75
INCHEON
1. Grand Hyatt Incheon 3.18 3.77 3.48
2. Sheraton Grand Incheon Hotel 3.25 3.67 3.46
3. Nest Hotel Incheon 314 3.4 3.27
4. Oakwood Premier Incheon 3.38 3.04 3.21
5. Paradise City 2.99 3.15 3.07
SEOUL
1. InterContinental Seoul COEX 3.32 3.65 3.49
2. Yeouido Park Centre, Seoul - Marriott 3.30 3.67 3.48
Executive Apartments
3. The Shilla Seoul 3.40 3.51 3.46
4. JW Marriott Hotel Seoul 3.36 3.46 3.41
5. Four Seasons Hotel Seoul 3.46 3.26 3.36
TAIWAN EVALUATION AACLTiES TOTAL SCORE
KAOHSIUNG
1. Silks Club 3.48 3.40 3.44
2. The Grand Hotel Kaohsiung 3.06 3.80 3.43
3. H20 Hotel 3.42 3.4 3.4
4. Howard Plaza Hotel Kaohsiung 3.20 3.23 3.21
5. GreetlInn 3.32 3.07 319
TAICHUNG
1. The Splendor Hotel-Taichung 3.20 3.68 3.44
2. Windsor Hotel Taichung 3.31 3.37 3.34
3. Inhouse Hotel Grand 3.27 3.27 3.27
4. THELIN Hotel & Banquet Taichung 3.16 3.18 317
5. Uher Hotel 2.35 2.99 2.67
TAIPEI
1. W Taipei 3.32 3.73 3.53
2. Shangri-La Far Eastern, Taipei 3.33 3.63 3.48
3. Regent Taipei 3.33 3.62 3.48
4. Hotel Metropolitan Premier Taipei 3.36 3.49 3.42
5. Hotel Royal Beitou 3.30 3.35 3.33
THAILAND EVALUATION AR TiES TOTAL SCORE
BANGKOK
1. The Athenee Hotel 3.42 3.61 3.52
2. Marriott Executive Apartments Bangkok, 3.35 3.57 3.46
Sukhumvit Thonglor
3. Banyan Tree Bangkok 3.29 3.56 3.42
4. Sukhumvit Park, Bangkok - Marriott 3.33 3.27 3.30
Executive Apartments
5. Kimpton Maa-Lai Bangkok 3.05 3.28 3.16
VIETNAM EVALUATION AACILTIES TOTAL SCORE
CAN THO
1. Vinpearl Hotel Can Tho 3.40 3.76 3.58
2. Nesta Hotel - Can Tho 2.92 3.83 3.37
3. Mudng Thanh Luxury Can Tho Hotel 3.02 3.59 3.30
4. Van Phat Riverside Hotel 2.91 3.26 3.09
5. Ninh Kieu Riverside Hotel 210 3.65 2.87
DA NANG
1. Sel de Mer Hotel & Suites 3.42 3.59 3.50
2. Maximilan Danang Beach Hotel 3.25 3.70 3.47
3. The Code Hotel & Spa 3.24 3.66 3.45
4. Le Hoang Beach Danang Hotel 3.28 3.61 3.45
5. Sala Danang Beach Hotel 3.34 3.44 3.39
HANOI
1. Sofitel Legend Metropole Hanoi 3.48 3.68 3.58
2. Soleil Boutique Hotel Hanoi 3.48 3.36 3.42
3. Hanoi Tirant Hotel 2.97 3.50 3.23
4. Golden Cyclo Hotel 2.91 3.30 3an
5. Aira Boutique Hanoi Hotel & Spa 2.55 3.47 3.01

HO CHI MINH CITY

1. The Reverie Saigon Residential Suites 3.52 3.69 3.61
2. InterContinental Residences Saigon 2.99 3.91 3.45
3. Lotte Hotel Saigon 317 3.71 3.44
4. Sherwood Residence 3.34 3.46 3.40
5. Sherwood Suites 2.54 3.30 2.92



